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ENGLISH VERSION

1  Attempt any one in 1000 words : 14
(1) Explain the meaning and process of reference service.
OR
(2) “Reference section is an importance section of library”
explain this statement.

2  Attempt any one in 1000 words : 14
(1) What is ready reference service ? Explain with
examples.
OR
(2) What is long range reference service ? Explain with
examples.
3  Attempt any one in 1000 words : 14

(1) What is literature search ? Describe the method of
literature search.
OR
(2) Describe the need and procedure of abstracting service.

4  Attempt any two short notes : 14
(1) Importance of reprography service.
(2) What is meant by bibliographic service ?
(3) How is S.D.I. service provided ?
(4) Explain the need of indexing service.

5  Attempt following questions in one or two lines : 14
(1) What is document delivery service ?
(2) What is referral service ?
(3) Need of press clipping service.
(4) Give two examples of C.A.S. service.
(5) Define information service.
(6) Name any two internet based information services.
(7) What is user education ?
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